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Health one Version 6.1 Feature List 
 

HEALTHone Version 6.1 has several new features as described below.  
 
1. APPOINTMENTS 

Introduction  

The appointment module has been replaced by a much improved version which not only retains all the 
features of the existing (Multi User) system but which also has several new features. There is a separate 
document which explains in detail how this system works. We will summarise the module here. 

a) This module replaces completely the original single user appointment system 

b) Users of the existing multi user appointments can choose to continue to use the existing system or 
they can easily change to the new system. Old appointments are very easily converted to the new 
system. 
Note: New appointments entered to the new system cannot be converted back to the old system 

c) The appointments are saved to the patient file in ñinvisibleò transactions. This means that the 
appointments are synchronised automatically in the same way as any other transactions. Therefore if 
the patient source needs to be re indexed, all the appointments will be recovered. 

d) Appointments can be ñdragged and droppedò between users and between times/dates. 

e) Different users can be displayed very easily ñon the flyò 

f) Time blocks for holidays and other taks can easily be created 

g) There are daily ï weekly ï monthly views as well as a waiting room view, per user or for all users 

h) There is a new ñlist viewò which displays all appointments by time for one user or all users. This view 
can easily be printed. 

i) Printing of one patients appointment is possible and printing of an entire days appointments in 
several formats is available 

j) New appointments can be created by simply typing a few letters of the patient surname followed by a 
space and if desired a few letters of the first name.  

k) We have added a ñtodoò icon to an appointment which compliments the ñcommentsò attribute 

l) We can create an appointment from within the patientôs file 

m) We can make an appointment for a new patient. Health one will create the new patient 

n) We can make an appointment for a patient that doesnôt exist in the source and for whom you donôt 
want to create a file. 

o) Navigating the appointments by using the keyboard is very easy. 

p) The ñWhiteboardò remains available and is saved per day. 

q) The billing balance can be seen (by option) in the details section for a highlighted appointment. 

 
 

2. Web Synchronisation 

 
 
ñWebSyncò is a Health one module that allows Synchronisation between two sources over the internet 
This is installed independently of Health one.  It operates along the same principles as the current network 
synchronization. 
 
Many GPs have several centres of practice. Others have laptops at home. Both sets of users can now have 
the patient data synchronized automatically in the background at user defined intervals. Of course the user 
can instigate a Websync, manually also at any time. 
 
The Websyn installation is done in two stages 
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a) Websync ñXchangeò on the server. This  installs a Data Xchange database to hold the transactions 
being synchronized 

b) Websync ñClientò is installed on all client PCôs - including the server if this is acting also as a client. 
 
After installation of the websync, all patient transactions on the relevant source that are saved from that point 
on, are copied by Health one to an ñout boxò. This true of both the server source and the client (laptop) 
source. 
 
The websync client will then, at predefined intervals, or at any time manually by the user, move these files 
from the outbox to the exchange database called the ñXchange Serverò 
At the same time the websync client will move any files in the xchange server, destined for the client source, 
to an ñin boxò on the client PC. This is done via the internet. Immediately all files have been moved from he 
xchange server to the inbox, Health one will integrate all these transactions to the destination source. 
 
The data xchange works in both directions. 
 
For more details please refer to óHealthone 6.1 WebSync.docô. 
 
 
3. Text Messaging 

 
 
This simple, yet highly effective feature allows sites to send text message reminders to patients. You can 
remind patients about appointments and reduce non attendance rates, notify patients of lab results and 
examination recalls. Text messaging is a proven and cost effective way to communicate with your patient 
population. 
 
For more details please refer to óHealthone 6.1 Text Messaging.docô. 
 
 
4. Live Update 

 
 
New setup will allow users with internet access to use the facility where modules and health one itself are 
updated automatically usually in the middle of the night, without user intervention. User will also be able to 
run the live update manually by clicking Help Č Web Update 
Only paid up members of HIUG will be able to use this facility 
Drug updates will also be done using the live Update and this will only be available to those who have paid 
their annual drug charges. 
 
 
5. Prescription Manager 

 
 

1. Change repeats from Branded to Generic 
 
It is now possible to convert all repeats in a given patient from branded drug names to their 
equivalent generic name. 
Select the repeats and right click. 
 

 
 
This is the result 
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2. Drugs in Repeat list can be moved up and down - right click on any repeat 
 

 
 
This is the result of moving Asacolon down to the bottom of the list 
 

 
 

3. Repeats that have been stopped can now be printed as ñstoppedò 
 
Now there are two new options in the tools/Options menu 
 

 
 
 
Print stopped drugs: If this option is ticked, any stopped drugs will be printed on the prescription reports 
 

 
 
The above display is the default. However if we adapt the prescription report we can for example draw a 
line through the dropped drug 
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Adapting a GMS report to give a line through the stopped drugs 
 
Note:  This is all done for you in a distributed new GMS report called ñGMS_Stoppedò report. This 
report is the same as the 28 day GMS report but prints a line through the stopped drug 
 
1. Edit any prescription report an choose the ñDraw linesò icon on the far left of the editor 
 

 
 
Now draw a line through the drug name 
 

 

 
 
Now highlight the entire frame of the master data (and not just one of the boxes in that frame) 
Look at the object inspector for the frame (Click on tools/Toolbars/Object inspector) and add the code 
below to the ñonBeforePrintò section 
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Here is the ñOnBeforePrintò Code which you can copy and paste into the edit box begin if [PageBreak]='1' 
then NewPage; lineStopped.visible :=([Drug.Stopped]<>'0'); end 
 
4. Display GMS expiry:  
This option, when ticked, will display a message informing the user that the patientôs GMS number is 
out of date, if this is indeed the case. 
The GMS expiry will be displayed if out of date when when you open the drug module 

 
 
 

5. Print Repeats directly from the patient selector 
This function allows the user to quickly display and print a patientôs repeat prescriptions directly from 
the patient selector or from the appointment screen 
 

 
 
The following screen appears 
 

 



     

 
HEALTHone Version 6.1  Page 7 of 14 
Copyright

© 
2009 Helix Health Ltd 

 
Note:  If you issue a repeat prescription by this method a new transaction is automatically added to 
the patient file. To avoid duplication, Health one will not add a second transaction in the same day if 
you repeat the process. 
 
 

6. Vaccine allergy can now be defined via the Drug Module 
 

 
 
The following screen appears 

 
 
Choose the relevant vaccine and it will appear in your list of allergens 

 
Now try to issue a vaccine in the normal way 
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7. Disease sets ï can delete drugs now from disease sets 
 
This is a list of hypertensive drugs that might be used as part of a ñdisease setò or practice 
hypertension formulary 
 

 
 
 

8. Drug Module bug fixes 
 

a) Select all repeats and change number of repeats. Move away from repeats and changes were not 
remembered ï fixed 

b) Edit a drug that was sent from repeats to active transaction window used to also edit the repeat itself. 
Fixed 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. DataWarehouse Analyses 

 

1. DWH Built in Analyses (Population analyses) - several new anals 

1.1.  Vaccine returns ï HSE. New report as per specifications by GPIT group 

1.2. Active V inactive searches. Now possible to include or exclude inactive patients in Built in Analyses. 

1.3. Export any analysis to excel 

1.4. List of patients seen between two dates by frequency of visit 
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Below is a typical page from the new ñHSEò vaccine returns template 

 
 

 
List of patients seen between two dates by frequency of visit 
 
 

 
 
 
7. Templates 

 

 Label printing ï  
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We now have a new function to print a label in one click from the patient selector. 

 
 
The report that is used in this case is called "label.frf and will be placed in config\set1\reports. This 
report will be directly printed by using right click directly from patient selector. You can edit the frf by 
clicking the shift key while executing the above. 
 

 New label template called "Label (Dialog).cvs" or "Label (Preview).cvs". These labels are based on 
the ñfast reportò which is the same kind of report used in the printing of prescriptions. 
 

 You can design any fast report and rename it to .cvs. If this reprot is then copied to the shared 
config\set\canevas\  it will work as an ordinary template. This makes it possible to design very 
sophisticated reports and sue them as you would any normal document template 

 
 
8. Growth Chart 

 

 We have changed the centile charts to comply with the latest WHO guidelines.  

 We have also made the printing of growth charts easier 

 We have added the functionality used in the growth charts to the charts that we see in the trends and 
in the history of all item contents 

  

 
 

 
 
This graph gives various options in regards to the views. You can explore these by clicking on the icons 
above the chart. 
 
When you click the print button you get several print options 
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You can visit the WHO web site to get details of these charts 

http://www.who.int/childgrowth/standards/en/ 
 

 
 
9. MISCELLANEOUS FEATURES 

 
1. Patient ñCommentò in selector 

It is now possible to add a comment about a patient directly from the patient selector. This comment 
can then be viewed as a separate column in the selector without having to open the patient file 
Right Click on the patient in the selector and click on ñedit patient commentò 

 
 
Now you can add a comment about the patient directly from the selector 

 
 
Now, if you have configured the patient selector to view the ñpatient commentò (see below), you will 
see a paper clip in the comments column. This tells you there is something about this patient to be 
noted. 

 
 
Note the paper clip above. This column can also show the actual text rather than a paper clip if you 
desire 
 
This is the list of items in the ñconfigurationò screen for the patient selector 

 

http://www.who.int/childgrowth/standards/en/
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Note: ñDNAò patients will automatically appear as a red square in the comments column. 
DNA patients are thos that have been marked as such in the appointments screen 
 
 
 
 

2. Transaction filter ñImportant transactionò 
This is another easy way to mark transactions as important. The important transactions are then 
easily filtered with one click 
 

 
 
Each ñimportantò transaction is marked by a special icon 
The number of important transaction is indicated by a second icon above the transaction list. 
Simply clicking on this icon will filter the transactions by their important marker 
 
 

 

 
 
Click on the icon again and the filter is removed 

 
 

3. DXM ï lab changes 
 
We have more precise mapping of the lab code and lab description. If both the code and the 
description donôt match the Health one mapping tables, we will use the lab description as a free text 
item. This will avoid some bad mapping between Health one items and the lab codes used for blood 
tests. 
 
 

4. Tools/Options 
 
Items that may be viewed in the title bar at the top of the open patient record 
Health one can automatically delete empty items when you save/validate the transaction 
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If you click on the button in tools/options ñdefine ï items in the HCR Title barò, you get the following 
screen. 
 

 

 
As an added benefit, you can also add 
the item called ñfree textò to this list. 
 
If you now add this item to the admin 
page of the patientôs file, the contents 
will always appear in the title bar for 
that patient only. 
 

 

 
 
 
Now look at the title bar for this patient, after you have added the item ñfree textò in tools=>options 
 
 
 
 
 
 
 


