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1. Text Messaging 
 
 

1.1 Client Managing Text Messaging Account - http://hip.diarybook.com 
 
Text messaging in HEALTHone is worked on a pre-paid model. Users pre-purchase blocks of 
text credits and as text messages are sent, credit is deducted from their account. When the 
amount of credit available reaches a certain threshold, both an email and text message 
reminder are sent to the account holder to remind them to top up. 
 
Navigate to http://hip.diarybook.com. The SMS Text Reminder System log on screen is 
displayed. 
 

 
Figure 1-1 ï SMS Text Reminder System ï Log On Screen 

 
Enter the óUser IDô and the óPasswordô that was supplied to you. Click óLog Onô. Your account 
details are displayed. 
 

http://hip.diarybook.com/
http://hip.diarybook.com/
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Figure 1-2 ï Account Details 

On this screen your account and balance details are listed. You can also top up your account. 
 

1.1.1 Top Up Your Account 
 
Select an amount from the available dropdown. If you select óOtherô, enter the value within the 
text box to the right of the dropdown. 
 

 
Figure 1-3 ï Top Up Your Account 

 
Click óTop-Upô. You are directed to a secure payment page. 
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Figure 1-4 ï Secure Payment Page 

 
Select the currency and select your payment method. Fill in your credit card information in a 
secure screen hosted by WorldPay. 
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Figure 1-5 ï Card Details 

 
Once payment has been made, WorldPay returns you to the text messaging payment 
website. 
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Figure 1-6 ï Successful Payment 

Once payment has been made, an electronic receipt of the transaction is sent to your email 
address (if provided). 
 

 
Figure 1-7 ï Email Confirmation 
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1.1.2 Transaction History 
 
Within the accounts menu on the left hand side click óTransaction Historyô. The transactions 
are listed on the right hand side. Any top-up transactions are listed here. 
 

 
Figure 1-8 ï Transaction History 

 

1.1.3 Message Log 
 
Click óMessage Logô within the top menu. This screen shows a list of all messages sent and 
received through your account. 
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Figure 1-9 ï Message Log 

 

1.1.4 Log Out 
 
Click óLog Outô within the top menu. You are logged out and returned to the Log On screen.  
 

1.2 Text Messaging Setup Wizard 
 
Once your account as been created and you have successfully accessed  
http://hip.diarybook.com and topped up your account you are ready to install the text 
messaging within HEALTHone. 
 
Launch óSMS_Setup.exeô. The óSetup ï Text Messagingô window appears. 
 

http://hip.diarybook.com/

























