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1. Text Messaging

1.1 Client Managing Text Messaging Account - http://hip.diarybook.com

Text messaging in HEALTHone is worked on a pre-paid model. Users pre-purchase blocks of
text credits and as text messages are sent, credit is deducted from their account. When the
amount of credit available reaches a certain threshold, both an email and text message
reminder are sent to the account holder to remind them to top up.

Navigate to http://hip.diarybook.com. The SMS Text Reminder System log on screen is
displayed.

clinical management, for life

gﬂ) HEALTH one-

SMS Text Reminder System

Please enter your User Id and Password
to enter the site

T —
password: |

Health One | Text System Log On

Fowered by

e/ diarybook

The arganizer that communicates

Figure 1-17 SMS Text Reminder System i Log On Screen

Enterthe6 User | D6 and t he u@phds sewdo rt b ytohuddur &teust ks 6 Log On
details are displayed.
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clinical management, for life

g{,‘) HEALTH one-

Your Account Message Log Log Out

Accounts Menu

Your Account Account Code:

Transaction History Organisation:
Contact Mame: RTest RTest

Your account balance {inclusive of v.&.T. @ 21%) is

€£5.00

To top-up your account please select the amount below and click the top-up button.
Flease Note: We only accept EURO

[2200 | inclusive of v.4.7. @ 21.5%

our Refund Policy: Health Ireland Partners Limited will happily refund you any unused credit
balance in your account on signed application by fax to our accounts department on +353

0402 33299

payments powered by
WorldPay 3

Figure 1-2 17 Account Details

On this screen your account and balance details are listed. You can also top up your account.

1.1.1 Top Up Your Account

Select an amount from the available dropdown.
text box to the right of the dropdown.

To top-up your account please select the amount below and click the top-up button,
Plzgse Note: We only accept EURO

EUR 20 i+ Inclusive of ¥.A.T. @ 21.5%

ELIF 40
ELIR 60
ELIR &80
ELIR 100
Other

Figure 1-37 Top Up Your Account

ClickUpPd&.opY o uctedto &sedalire pagment page.
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WorldPay

Help FAQs Security

Secure Payment Page

TEST MODE - this is not a live transaction

This payment page has been created by WorldPay for Health Ireland Partners Ltd.
Please review your purchase details, then select a card or payment to proceed to
the next page.

Choose currency | £C12.32 (Cyprus Found) v
Health Ireland Partners Ltd

Description Top Up Account

Armount EUR20.00

Select vour payment method Q

OP| = | visA
Diners  MasterCard Visa amex  Maestro 3cp

Cancel [x]

payments powered by WorldPay is part of the Royal Bank of Scotland Group.
'orldPay )  For help with your payment visit the: WorldPay Heln,

Copyright @ RES plc 2009
Figure 1-4 7 Secure Payment Page

Select the currency and select your payment method. Fill in your credit card information in a
secure screen hosted by WorldPay.
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Secure Payment Page

TEST MODE - this is not a live transaction
Health Ireland Partners Ltd

Payment Method MasterCard

o PAasIErCard
Description Top Up Account
Amount EUR20.00

Card Details

You must fill in fields marked with *

* Card number | |

Security code
* Expiry Date ﬁH——"|
* Cardholder's Name AUTHORISED |
Cardholder Details Q

You must fill in fields marked with *

* Biling Address

Postcode/Zip code |

* Country w

Telephone |
Fax | |

* Email address | |

® START AGAIN

MAKE PAYMENT
€@ CANCEL PURCHASE o

Refunds and Returns
Figure 1-571 Card Details

Once payment has been made, WorldPay returns you to the text messaging payment
website.
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‘) clinical management, for life

Your Account Message Log

This was NOT a live transaction - no money has changed hands

Thank you, your payment was successful
Merchant's Reference: 39
WorldPay Transaction ID: 11670094

Please contact WorldPay immediately if there has been a problem making your payment.

Health Ireland Partners have received the funds and have topped up your account

[ Click here to return to Health One SMS Toolkit ]
Figure 1-6 1 Successful Payment

Once payment has been made, an electronic receipt of the transaction is sent to your email
address (if provided).

shopper@uk.worldpay.com to me 1:19 PM (3 minutes ago) Reply |

Images are not displayed.

Display images below - Always display images from shopper@uk.worldpay.com
Transaction Confirmation

Please retain for your records

This is a test transaction -
no real money is involved.

Thank you

Your transaction has been processed by WorldPay, on behalf of Health Ireland Partners Ltd.

Transaction details:

Transaction for the value of: EUR20.00
Description: Top Up Account

From: Health Ireland Partners Ltd

Merchant's cart ID: 39

Authorisation Date/Time: 22/Dec/2008 13:19:05
WorldPay's transaction ID: 11670094

This is not a tax receipt.

Figure 1-7 7 Email Confirmation
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1.1.2 Transaction History

Within the accounts menuTroann stahcet il oenf tHihsatnodr ysd .d eT hecd itc
are listed on the right hand side. Any top-up transactions are listed here.

HEALTH one-

clinical management, for life

Your Account Message Log Log Qut

Accounts Menu

Your Account Date Name Description Amount Status
Transaction History 07/04/2009 00:00 Messaging Balance Balance Topup £5.00 Cormplete

Transactions
This screen shows a list

of all transactions on
your account.

Tour Account | Message Log

Health Ireland Partners | Log Out

Powered by

- book

The organizer that communicates

Figure 1-8 7 Transaction History

1.1.3 Message Log

Click 6Message Logd isscreeh shaws t listof atl mgssageesentand T h
received through your account.
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g‘i,) HEALTH one"

Your Account Message Log Log Out

This screen shows a list of all messages sent and received through your account,

Wour Account | Message Log

Health Ireland Partners | Log Out

Powered by

e’ diarybook

The arganizer that communicates

Figure 1-97 Message Log

1.1.4 Log Out

Click 6Log Outdé within the top menu. You

1.2 Text Messaging Setup Wizard

Once your account as been created and you have successfully accessed
http://hip.diarybook.com and topped up your account you are ready to install the text
messaging within HEALTHone.

lLaunch O6SMS_Setup.igdxrxdt. MEBbs a@@Setgdp wi ndow

are | ogged

appears.
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