
 

IPU Update for Dynamic GP 

 

1. Log into the HelixHealth website using your username and password. 

 

2. Go to customer support and then product updates. 

 

 
 

3. Then scroll down and select Dynamic GP and click on it. 

 



 

4. Click on the month for the IPU update you want to download and save it to 

Networkdrive\Medicom\IPU. Where network drive equals the drive letter of your shared 

network drive. This is normally the M drive. 

 

 

5. Once the IPU file is saved you can run the Update on each machine that has Dynamic GP 

installed.  Dynamic must be closed when you are running the IPU update. After Dynamic has 

been closed follow these steps 

 Double click on my computer on your desktop 

 Then double click on your network drive 

 Double click on the Medicom folder 

 Double click on the IPU folder 

6. In here you will see an icon called “IPUUpdate.exe” Double click on this icon. 

7. This will open up the screen below, Click on run and this will start the update and when it’s 

finished it will display a message letting you know it was successful. 

  

 
 

 

Repeat steps 5 through 7 on each machine with Dynamic GP. If you run into any problems 

during the update contact support on (01) 4633098. 

 

 

 


